
5 Easy Steps to Medicaid Updates 

Georgia checks eligibility for Medicaid and 
PeachCare for Kids® members every 12 months.

3 Ways to Renew 
Medicaid Benefits

Choose how you renew!

Online 
Log into Georgia Gateway 
to renew your benefits.

HOW:

Available 24/7. This is the 
fastest way to stay informed.

In-Person 
Visit your local Division of Family 
& Children Services (DFCS) 
office and we'll help you submit 
your renewal.

HOW:

DFCS office locations

By Phone 
Call the Customer Contact 
Center at 1-877-GA-DHS-GO 
to renew by phone

OR dial 711 if you are deaf, 
hard-of-hearing, deaf-blind, 
or have problems with speech. 

HOW:

Available for those who need 
extra support.

It's important to stay informed about your 
Medicaid status now and in the future.

*For your privacy and security, only update your contact information on the official Georgia Gateway site, at a DFCS office or through the official Customer Contact Center.
Services, including interpreters, are free. If you are deaf, hard of hearing, deaf-blind or have difficulty speaking, you can call us at the number above by dialing 711 *

1. 2. 3.

tel:8774234746
https://gateway.ga.gov/access/
https://dfcs.georgia.gov/locations/



